
 
 

 

CPA Newsletter 

 
 

AIM  
 
Is to reduce the incidence of crime in our 
Suburb and in so doing, help to make Silverton 
a safer place in which to work and live. 
 
VISION 
 
A united, diverse community in a stable, crime-free 
A free environment where dedicated and good 
neighborly relations prevail with a culture of 
care and support. 
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1. CPA  MANAGEMENT 
 

a. Berry  Garner  –  Chairperson  
 
b. Eddie Ras             –   Vice-Chairperson  

CPA/Camera 
 

c. Marietjie van Deventer   – Secretary 
 

d. Berry  Garner   –   Finance 
 
e. Thea Swarts    –   Marketing/News Letter  

   and Advertisements 
 

f. Pieter  Coskey –    Cameras 
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2. SAPS FEEDBACK 
 

We currently have a serious problem with theft out of motor 
vehicles 
 
Suspects usually will park next to you or are already parked when 
the victim arrives. 
 
Victim will then get out of vehicle and lock the vehicle without 
physically checking if the vehicle is locked.  Suspects would have, 
by this time, opened a door on the passenger side, and that action 
want allow the vehicle to properly lock.  Mostly laptops are stolen 
from the vehicles. 
 
 Before you depart to work or gym, put anything valuable inside 
your vehicle’s boot. 

 
 When you park or stop at a filling station, make sure your vehicle 
is locked by physically pulling on the door handle. 

 
Let’s try to curb this crime trend currently by patrolling businesses, 
especially fuel garages, during peak times in the morning and 
afternoon. 

 
Regards WO Nel Silverton SAPS 

 
3. SECURITY COMPANIES 
 
Security Companies work hand in hand with the Community of 
Silverton. This is huge progress against crime in our area. We all 
need all of you, if possible, to suport these companies. Whether 
you sign up or only contribute to the NPO Account to fill up their 
tanks. What we have to realize is that these Companies cannot 
consistently assist without contributions to maintain the high 
standard of service delivery they currently provide, 24/7 daily. 
 
Every year from July till October, Silverton Primary School is part 
of various schools that compete there. 
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Revue programs. Normally at the State Theatre. The school 
requests assistance for the safety of the children and their parents 
upon arrival late evenings. 
 
Nevertheless, ALL THE SECURITY COMPANIES just arrive when 
we call on them. No doubts, no excuses; they are just there. This 
is so amazing. 
 
From our side, I can tell they are 100% dedicated and loyal to our 
Community, but can we say the same? Are we just as loyal to 
them as they are to us? 
 
Therefore, we absolutely need you to contribute towards the NPO 
account. Contact Marietjie v Deventer (Admin on all groups 
regarding the Banking details). We do not publish these banking 
details on the group due to respect for the company that assisted 
us, and it is anyway against WhatsApp rules and standards. 
 
Thanks to those still supporting us since we started this campaign 
on a regular basis. We appreciate you. 
 
Regards 
Marietjie v Deventer CPA Committee Member 
Group Admin on all groups. 
 
4. SPARKLING SILVERTON CLEAN UP GROUP 

 
On Thursday 09 July 2026, the Sparkling Silverton Clean Up group 
was on a mission to do a clean-up of the park on the corner of 
Sokor, Jasmyn and Pretoria Road. A lot of illegal dumping takes 
place in this area. The lock has been removed from the gate. 
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5. ILLEGAL DUMPING IN SILVERTON 
 

 
Illegal dumping in Moreleta Street (Zone 6) 

 
Illegal dumping Moreleta street (at the Silverton Railway 
Station) (Zone 5) 

 
After the clean-up 

 
6. CRIME FEEDBACK 

 
Silverton 
 
On 7/7/2026 at 12h30 an armed robbery took place at Silver 
Mall. A shootout occurred between suspects and security 
personnel. One individual was injured but received medical 
treatment.  
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On Saturday 11/7/2026 at 08h57 Extra Secure response officer 
informed control that at the corner of Moreleta and Roberts 
Street, there were two individuals being violent (threatening with 
a knife), and suspected that they were in possession of illegal 
substances.  SAPS was dispatched to the scene. SAPS 
searched the suspects. One of the suspects did have illegal 
substances on him. He was arrested. 
 
On 16/7/2026 at midday, Extra Secure was dispatched to the 
area of President Street regarding 3 x male suspects that had 
been spotted carrying a bag that as if it contained a rifle.  Extra 
Secure patrolled the area thoroughly and spotted the suspects 
trying to flee into the bushes. The officers reacted swiftly, and the 
suspects were quickly apprehended at the corner of Joseph 
Bosman and Smarag Street. Security officers searched the 
suspects and the contents of the bag they were carrying; they 
were found to have illegal substances on them.  The bag 
contained crowbars, plugs that had been removed from walls, 
cables, and spanners. SAPS was immediately dispatched. SAPS 
confirmed that the suspects are linked to other crimes, including 
house breakings. An official case has been opened against the 
suspects  
 
Voeltjiedorp 
 
On Wednesday 08/7/2026 at 03h27, cable theft was reported on 
the corner of Tiptol and Wieliewal streets 
 

7. ZONES   
 

a. Zone 1 – Skuilkrans   
 

South – Onida Ave, Kirkia Street, Aloe Ave, Cussonia 
Ave 
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b. Zone 2 – Silverton Ridge  

 
South West – Onida, Etienne Ave, Basco, Lindeque, 
and Republic Streets, Cussonia, Piet Grobler, and 
Marili Avenues 
 

c. Zone 3 – Blom Street  
 

    West – Wouter Malan Ave, James Drive, Pretoria 
Road, Fakkel Street 

 
d. Zone 4 – Vlok Street – Marietjie van Deventer  

 
East – above Pretoria Road, van Wyk Street, 
Brandwag Street, Joseph Bosman (east), Graniet, 
Fountain, Vlok, and President Streets 
 

e. East Ridge  
 

Brandwag above Graniet, de Boulevard above 
Graniet, Fountain above Graniet, van der Merwe 
 

f. Zone 5 – Krige Street  
 

North East – Plantation, Moreleta, van Wyk Streets, 
and Pretoria Road East. 
 

g. Zone 6 – Krisant Street  
 

North West – James Drive, Moreleta Street, Dykor 
Street, Pretoria Road 

 
h. Zone 7 – Weavind park  
 

De Bruyn, Young, Gurney, Eddy, and Charles 
Jackson Streets 
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i. Zone 8 – Silverton Dale Security Cluster – 
 

Dykor Road North of Baviaanspoort, Stormvoël, East 
of Petroleum Road. 
 

6. ACTION BY THE COMMUNITY 
 
A lot of potholes have been reported all around in Silverton and 
haven’t been repaired by COT.  
 
A lot of water and sewerage leaks have also been reported by 
residents to COT and haven’t been repaired for a long time, 
 

 
 
On Thursday 06 August 2026, Mr Louw de Vos (Vice principal at 
Silverton Primary School) requested assistance from the security 
companies in Silverton.  
 
Pupils from the primary school will leave at 09:30 to attend a 
competition at the State Theatre in Pretoria. They were 
transported to the State Theatre by die P. Bier Bus Company (3). 
They will return to school at approximately 21:30.    
 
The buses (2) arrived at the Primary School, and the security 
companies were visible. 
 
The last bus (1) with the pupils was escorted by 2 security 
vehicles from the State Theatre in the CBD until they arrived 
safely at the primary school in Silverton.    
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We are so proud to be part of a community taking hands 
with our security companies and assisting to ensure the 
safety of our little ones and their parents at this late hour. 

Thanks to everyone who attended this important task; this is 
heart-warming to experience the great success. 
 
7. HOW TO REPORT MUNICIPAL ISSUES: 
 

a. Power Failures (SMS: 082 6120 333/44676)  
               External: (012358-2111 

 
i. SMS the word “Power” with your municipal 

account no to 0826120333. They will provide 
you with a reference number. The more 
residents send an SMS, the quicker the 
problem will be solved. Alternatively, phone the 
municipality at the following number (012) 358-
9999. 

 
ii. Report it to the CPA controller on duty, who will 

record it on the incident report of the day. 
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b. Water Meters Tel no: (012) 358-9999) 
i. When your water meter has been stolen, report 

it to the police and get a case no. Report it to 
the municipality with the address, nearest 
corner suburb, and your case number. 

 
ii. Report it to the CPA controller on duty who will 

also record the case number on the incident 
report of the day. 

 
c. Dust Bins Tel no: (012) 358-6462/1152/8787) 

 
i. When your dustbin has been stolen, report it to 

the police to be the case no. Report it to the 
municipality with the address and your case 
number. 
 

ii. Contact details for bulk waste services 
Tel: (012) 358-0241 
Email: bantihoilem@tshwane.gov.za 
 
Tel: (012) 358-3420 
Email: isabelf@tshwane.gov.za 
 
Tel: (012) 385-0347 
Email: denoshad@tshwane.gov.za 
 

d. Street lights: (Tel: 0861111556/(012)358-1760)  
 

i. Contact the municipality and provide them with 
the pole number, street name, nearest corner, 
and suburb. A reference number will be 
provided. 

 
ii. Report it to the CPA controller on duty who will 

record the reference number on the incident 
report of the day. 
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iii. Email: streetlights@tshwane.gov.za 
 

e. How to report the non-collection of waste: (Tel: 
012-358-9461/5892) 

 
Send an email to zodwamb@tshwane.gov.z and 
customercare@tshwane.gov.za 
 
Please state the following in your email 

 
i. Subject keyword: Bins not lifted. 
 

ii. Customer or account holder’s full name and 
surname, and account number as reflected on 
the municipal account. 

 
iii. Street name, street number, suburb, and region 

 
iv. Your contact number and email address 

 
v. Date not lifted 

 
Bins that have not been lifted must be reported within 24 
hours of not being lifted; otherwise, bins will only be 
emptied on the next weekly scheduled date.  
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8. EMERGENCY NUMBERS 
 

a. SAPS 
 

i. SAPS   10111 
 

ii. SAPS Silverton (012) 845-4000/4045/4047 
 

iii. Silverton charge office (012) 845-4028/29 
 

iv. Sector 4 SAPS Vehicle  071 675 6355/ 
073 485 6387 
 

v. Metro Police  (012) 358-7095/7096 
 

b. Municipality 
 

i. Fire Brigade   107 
 

ii. Fire and emergency medical 10177/012358-
2124/0123106200 

 
iii. Cable theft   (012)358-2124/1932 
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c. Ambulance  
 
i. Ambulance Tshwane 107 

 
ii. Net care   911 082911/ 

079 236 2020 
 

iii. ER 24    084124 
 

iv. Life Med  086 108 6911 
 

d. Silverton CPA Emergency:       086 171 1171 
Website: www.silvertoncpa.co.za 
 
 

e. Metro Police accident reports (012 3587244/7114 
 
f. Traffic fines info: 0123587154/7157/7088/7089 

 
g. 24/7 Emergency Contact numbers on major Toll 

Routes: 
 

N3 TC:    080 0634 357 
 
TRAC:    080 0872 264 

Bakwena:             080 022 5936 

N3 Route patrol customer:     080 020 3950 

f. Water and Sanitation: 
 

Water complaints:    
012 358-5805 
email: waterleaks@tshwane.gov.za 
 
Sewerage complaints:  
012 358-5865 
Email: sewerblockages@tshwane.gov.za 
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g. Roads and Transport 
 
Potholes 
Call Centre: 012 358-2111 
Email:pothole@tshwane.cov.za 
 
Traffic lights are out of order 
Call centre 012 358-2111 
Email:trafficsignalfaults@tshwane.gov.za 
 

h. Prepaid metering issues 
Tshwane prepaid: 
079-183-8766/071-444-1165 
Email: admin@tshwaneprepaid.co.za/ 
           support@tshwaneprepaid.co.za 
 

i. SANRAL Emergency 
Response:   080 0488 7233 

National Traffic Call Centre: (012) 665-6075 

j. Drug misuse:    082  771 1001 
 
k. Speed Emergency number:   107 

 
l. .National Counselling Line: 086 1322 322 

(24 hours/7 days a week) 
 

j. Domestic violence:  080 0150 150 
(24 hours/7 days a week) 

 
k. HIV  & Aids Line:  080 0012 322 

(24 hours/7 days a week) 
 

l. Waste Management complaints: All: 012-358-0526 
 
m. By-Law offenses (for example, illegal street trading and 

illegal nightclub activities)   
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External: 012 358-0070 
Toll-free:  080 1111 556 
 

n. After Hours sewerage complaints: 0800004135 
 
o. Storm water drainage and pothole repairs:  

Tel: 012 358-0614 
 

Email: pothole@tshwane.gov.za 
 

p. Meter readings: email meterrecords@tshwane.gov.za 
 

i. Fax to 012 359-6888, five days before the billing 
date only 

 
ii. Tel 012358 9999, choose option 2 and then option 

4 
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9. USEFUL INFORMATION 
 

Phonetic Alphabet 
 
Letter Code Word Pronunciation 
A  Alfa AL FAH 
B   Bravo  BRAH VOH 
C  Charlie CHAR LEE 
D  Delta   DEL TAH 
E Echo ECK OH 
F Foxtrot FOKS TROT 
G   Golf GOLF 
H   Hotel   HOH TELL 
I   India  IN DEE AH 
J  Juliet  JEW LEE ETT 
K   Kilo KEY LOH 
L Lima   LEE MAH 
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M   Mike  MIKE 
N   November  NO VEM BER 
O  Oscar  OSS CAH 
P   Papa`   PAH PAH 
Q   Quebec   KEH BECK 
R  Romeo ROW ME OH 
S   Sierra SEE AIR AH 
T  Tango TANG GO 
U  Uniform YOU NEE FORM 
V  Victor VIK TAH 
W   Whiskey WISS KEY 
X  X-ray  ECKS RAY 
Y  Yankee  YANG KE 
Z   Zulu ZOO LOO 
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